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Curriculum Vitae

58 A& P I

Name (Bs/Mz/Ms/Mzxs)

FONG Yan Yan, Cindy

Present Position

Mediation Consultant — Cindy Fong Mediation Services Co.

Accredited General and Family Mediator

(including dialects)

Occupation
Written Level (superior, advanced, intermediate, or novice)
. English Chinese Others (Please
Language Ability advanced advanced specify)

Spoken Level (native, fluent, proficient, or fair)

(Please state your level) English Cantonese Mandarin Others (Please
fluent native fluent specify)
Aug 2020 Certified CDP-I Practitioner (Eckerd College -
Mediation Training Institute (MTI), USA)
Certified Trainer — Workplace Conflict
Resolution (MTL USA)
Nov 2018 Certificate course in Life Coaching (Dreams
Possible)
Accreditation Body and | Apr 2017 -  Certified CINERGY ™ Conflict Coach
Year of Accreditation (Resolution Institute, Sydney)
Aug 2014- HKMAAL Accredited Mediator (Family)
Apr2013- HKMAAL Accredited Mediator (General)
Aug 2013- HKMAAL Accredited Assessor Hong Kong
Jan 2009 —  International Arbitration Centre (HKIAC)
Accredited Mediator (General)
Jul 2020 - Certified Trainer Course — Mediation Training
Institute (MTT) at Edkerd College, USA
Nov 2018 —  Certificate course in life coaching — Dreams
Possible
Mediation and Feb 2018 — Unlee.ish jthe power within UPW 2018 — Tony
Arbitration Training Robbins in Singapore
Aug 2017 -  How to deal with parties with Psychological
Problems in Mediation - JIMHO
Aug 2017 - How we make decisions in mediation and the
Psychological of conflict - [IMHO
Apr 2017 -  Cross-Sector Mediation Forum - HKIAC
Apr 2017 - Exploring multi-disciplinary nature of
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Mar 2017 -
Dec 2016 -

Oct 2016 -
Sep 2016 -

Aug 2016 -
Dec 2015 -
Feb 2015 -

Jan 2015 -

Dec 2014 -

Oct 2014 -

Sep 2014 -
Jun 2014 -
May 2014 -
May 2014 -
Aug 2013 -
Jun 2013 -

Jan 2013 -

Dec 2012 -

Oct 2012 -
Sep 2012 -

Jul/Aug
2012 -

Mediation — HK Shue Yan University
Transforming anger to peace workshop —
iHealth Center for Integrated Wellness Inc.
Seminar on Family Mediation Practice in HK -
HKFWS

Seminar on IP Dispute - HKIAC

Coaching Clinic Licensed Facilitator Program
By Corporate Coach U International, Inc
Conflict Management Coaching Workshop by
Resolution Institute, Sydney

CPD Seminar “The Current Development and
Issues of Mediation in HK - HKFWS

3-day Cert. course in Parenting Coordination
Training By HKFWS

2-day Cert. course in Advanced Mediation
Masterclass by Bond University Dispute
Resolution Centre

Mental Health First Aid Seminar by HK
Mediation Council

Working with High Conflict Parents and
Children in Divorce Families by HK Catholic
Marriage Advisory Council

Seminar on Advancement of Family Mediation
Strategies and skills by HKFWS

Restorative Justice Practices — Essential
concepts and practices of victim-offender
mediation

Forum on parenting coordination by HKMAAL
Children in Divorce Families Workshop by the
Academy of Family Therapy

HKMAAL Assessors” Forum

Certificate in Basic & Advanced Int’l Business
Negotiation By Hamline University School of
Law/ Hong Kong Shue Yan University

Hong Kong Satir Centre — Exploring the Satir
Model of Family Therapy for Personal &
Professional Development

Family Mediation Workshop by Christian
Family Welfare Society

Assessor Training Program by CEDR
Training Programme for FDRC Mediators and
Arbitrators (Part I & II)

Basic & Advanced Accredited Family
Mediation Training Course by Hong Kong
Family Welfare Society
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Mar 2012 -

Aug 2010 -

Jul 2010 —

Aug 2009-

May 2008 -

Executive Certificate in Mediation & Workplace
Conflict By HKU SPACE

Advanced Mediation Training Workshop —
Certificate in “Mediating the Litigated Case”
(Straus Institute for Dispute Resolution,
Pepperdine University School of Law)

Cert. In Managing Workplace Conflict -
Manager-as-Mediator Workshop by HK Baptist
University

Mediation Skills Enhancement Workshop By
ISE Consultants Ltd, Trainer: Roy Cheng
Mediation Practice (HKU Space/ Accord Group)

Mediation / Arbitration
Experience (including
the number of cases
conducted)

No. of Mediation cases conducted: 16 (2020-2023)

Involving disputes in the area of: Commercial, Partnership,
Building Management, Landlord and Tenant, Contract
dispute, Family and Children, divorce cases etc...

2010 — Present - Over 1,000 hours of Coaching experience for
mediation training courses provided by HKU, HKU SPACE,
City University of Hong Kong, Chinese University of Hong
Kong, Institute of Financial Planner Hong Kong, Vocational
Training Council, and various Government Services Dept.,
and many others Mediation Services Providers.

2013-2015

Advisor —HKU SPACE Mediation
Practice Alumni Society

2013 Aug — Present HKMAAL Assessor
2012 May - 2013 Aug ~ HKIAC Assessor

2012 -2017

Hong Kong Mediation Council
Main Council Committee Member
Vice- Chairperson (2015-2016)

2011 — Present Appointed as HKCAAVQ Specialist

(Hong Kong Council for
Accreditation of Academic &
Vocational Qualifications) Panel
Member for the validation of
Advanced Mediation Training

2009 — Present Member of Hong Kong Mediation

Council General Mediation Interest
Group, Chairperson (2014-2016)

Other Relevant
Working  Experience
(Dispute Resolution or

2010-2022

2009
2001-2009

Senior Mediation Consultant — Joint Mediation
Helpline Office

Sales Director — South China Media Hong Kong
Deputy Director of Business Development
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acquired

otherwise) and the time

such  experience

Inn, Toronto, Canada

— Palm Island Resort (A subsidiary of New
period during which World (China) Land Ltd.)
is | 19972001  Director of Membership, Mission Hills Golf Club
1996-1997  Membership Manager — Intl Golf & Yacht Club
1994-1996  Sales & Marketing Manager — Dinitas Intl Ltd.
1992-1994  Assistant Front Office Manager — The Heritage

1990-1991  Flight Attendant — Cathay Pacific Airways Ltd.

Please v the box if you
have the expertise
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